
DOREEN TWENATWINE 

PROFESSIONAL PROFILE
Reliable and highly organized professional with over 10 years of experience across hospitality support, operations, team supervision, financial accountability, auditing, compliance and quality assurance. I have worked in hospitality environments in Budapest, including Hampton by Hilton, BQA hotels and Park Royal Hotel, with additional experience in warehouse and operational settings. Strong background in supervising teams, handling accountability and reporting, responding to staff and client queries, stock control, purchasing, financial records and compliance. Calm under pressure, detail-oriented and adaptable to multicultural working environments. Seeking to bring strong operational, supervisory and financial-control skills to your team.

KEY SKILLS
Hotel & Hospitality Operations • Front Office Support • Team Supervision & Coordination • Guest Service • Operational Problem Solving • Financial Reconciliation & Reporting • Cash/Payment Accountability • Internal Controls & Auditing • Stock & Inventory Control • Purchasing & Supplies • Quality Assurance • Compliance & Procedures • Staff/Client Queries • Microsoft Office • Working Under Pressure • English Communication

PROFESSIONAL EXPERIENCE
1. Student Agencies – Budapest, Hungary
2. Hotel & Hospitality / Warehouse Support | September 2024 – August 2026
Provide operational support in hospitality environments including Hampton by Hilton, BQA hotels, Park Royal Hotel and individual apartments.
Work within established hotel procedures and quality expectations while supporting clean, orderly and guest-ready environments.
Demonstrate reliability, flexibility and attention to detail in fast-paced operational settings.
Work collaboratively with colleagues from different backgrounds and adapt to different workplace procedures and operational requirements.
Respond to operational needs professionally and complete assigned tasks within required timeframes.
Additional warehouse assignments with Powerpak, Inspirion, Budapest International School, HGL Group Hungary, Tesco, Packeta and Keskeny, strengthening practical experience in stock handling, order processes and operational discipline.

3. Makerere University–Johns Hopkins University Research Collaboration – Kampala, Uganda
Regulatory Affairs Officer | March 2021 – September 2024
Assessed operations, HR and management systems and supported adherence to organizational procedures and standards.
Conducted audits and inspections to identify findings, verify accuracy and support corrective action.
Executed quality audits in line with ISO standards and maintained accurate compliance records.
Provided regulatory guidance and responded to compliance queries.
Supervised researchers and clerical staff as required, supporting effective completion of operational activities.
Maintained compliance databases and built relationships to support implementation of internal standards.
Managed multiple priorities while maintaining accuracy, confidentiality and attention to detail.

4. MCARE-SACCO – Kampala, Uganda
Treasurer | March 2021 – August 2024
Managed treasury activities, financial records and transactions, maintaining accurate and accountable financial information.
Conducted internal audits and supported risk mitigation, including monitoring of non-performing loans.
Prepared financial reports for board review, supporting transparency and compliance with regulatory requirements.
Reviewed and reconciled financial information and maintained supporting documentation.
Worked with board members and colleagues to resolve financial queries and support sound financial controls.

5. Makerere University–Johns Hopkins University Research Collaboration (MU-JHU Care Ltd) – Kampala, Uganda
Research Assistant | August 2016 – February 2021
Supported research and operational activities through literature reviews, surveys, data analysis and project documentation.
Reviewed data for completeness and validity and provided timely feedback to resolve queries.
Performed ongoing data cleaning and reconciliation using REDCap.
Held accountability for study finances used in day-to-day activities and reconciled information with the data manager.
Coordinated with health facilities to maintain access to source documents and supported community mobilization and sensitization.
Built relationships with community and media stakeholders and supported project communication activities.

Makerere Research Collaboration / MUJHU CARE LTD – Kampala, Uganda
Data Quality Control Assistant | May 2014 – August 2016
Conducted data audits to identify inaccuracies and discrepancies and collaborated with teams to resolve issues.
Maintained documentation and organized records to facilitate efficient retrieval and reporting.
Used data management systems and software tools to analyze and validate data integrity.
Conducted audits to ensure compliance with data management standards and recommended process improvements.

6. Fountain Publishers Limited – Kampala, Uganda
Field Supervisor / Internal Auditor | July 2011 – November 2013
Led field supervisory teams to execute project plans, meet deadlines and maintain quality standards.
Provided weekly accountability for different warehouses and coordinated operational reporting.
Ensured field workers were paid and signed for payments, maintaining proper accountability.
Conducted quarterly stocktaking across bookshops and followed up on inventory documentation.
Verified goods received from customers and ensured supporting documentation reached the office.
Handled staff and client queries and supported resolution of operational issues.
Purchased necessary materials and equipment and supported workforce planning through employee recommendations.
Packed and verified books at different outlets, ensuring accuracy and proper handling.

EDUCATION
· Masters in Social Work and Social Economics – University of Debrecen, Hungary | 2024–2026
· Diploma in Hotel and Hospitality Management YMCA Comprehensive Institute 2021-2024 Uganda 
· Postgraduate Diploma in Monitoring and Evaluation – Uganda Management Institute, Uganda | 2017–2019
· Bachelor of Science in Accounting and Finance – Kyambogo University, Uganda | 2010–2014

ADDITIONAL INFORMATION
Language: English – Mother tongue
Location: Warsaw, Poland,  ulica Grzybowska16/22
Availability: Open to full-time opportunities and can start immediately

REFERENCES
Available upon request.


